Background: Job burnout is an occupational hazard that reduces physical and mental energy of the staff. This study was aimed to investigate the relationship between the nurses' job burnout and their social responsibility considering the moderating role of control locus.
INTRODUCTION
Pines and Aronson have defined job burnout as a mood of emotional, physical and mental draining due to the long-term work. Maslach defines job burnout as function of three factors of emotional exhaustion, depersonalization and reduced personal performance.
1
According to the existing literature, employees who work in jobs which have more direct communication with customers and consumers are experiencing more job stress and are more likely to become tired mentally and physically.
2
Job burnout affecting factors can be divided into 2 categories called organizational factors (such as role ambiguity or undefined organizational role, unclear goals, conflict of roles, job expectations and workload) and individual factors (such as lack of readiness for authentication, personality traits as same as demographic characteristics such as age or gender).
3 Job burnout negatively affects employees' productivity and efficiency which in return affect organizational performance. The staffs who suffer from high job burnout level are more likely to become unmotivated and inactive. Also, studies have indicated that job burnout leads to a variety of negative moods such as depression, physical and mental fatigue and high irritability. Employees with high level of job burnout, often have much difficulties in all aspects of their work, they often react negatively to their coworkers and experience a low level of job satisfaction.
4
Social responsibilities is defined as the employees' responsibility to their activities which affect their society. It implicitly implies that organizations should consider the benefits of all beneficiaries in their decision making, activities and operations. Theses beneficiaries include all internal and external ones. Internal beneficiaries are organization's employees and those stakeholders who are directly affected with the organization's decisions and operations. External beneficiaries also, include the citizens, customers, suppliers, competitors, government and other social institutions. Considering the interests of all beneficiaries and generally the interests of the whole society in all decisions and operations is the social responsibility of organization. So, in a broad term it is said that each organization is responsible to its owners, employees, customers and society.
5
Socially responsible organizations often have more effectiveness and efficiency in their work, enjoy more organizational commitment of their employees and more satisfaction of their customers and have more potential to attract social confidence, trust and support. If the staffs and managers of an organization are responsible to its customers and staffs, social and non-social beneficiaries, and the government, the job burnout in the workplace will be decreased, and since the organizations surveyed in this research are hospitals, so the importance of the issue becomes multiple.
6
On the other hand, Rotter introduced the concept of locus of control to deny the personality differences in our beliefs toward devotes source. People are different from each other in their perception of whether certain event is strengthening. Rotter's research revealed that some people believe that the strengthening depends on their behavior. Others think that strengthening has been controlled by the external forces. People who has determined with personality variable of internal locus of control believe that their received strengthen is consequence of their behaviors and characteristics. People with external locus of control believe that strengthen has been controlled by other people. They have been convinced that are disable against these external forces. (2016), but the correlation of these variables with locus of control has been considered less in these studies.
The aim of this research is to study the relationship between the nurses' social responsibility and job burnout with regard to the moderating role of locus of control.
MATERIALS AND METHODS
The present research is an analytical, cross sectional and applicable research which has been carried out in two educational hospitals of Yazd Shahid Sadoughi and Rahnemoon in 2016. Totally 246 nurses participated in the research that were selected randomly from these two hospitals. Research data was collected via following 3 inventories:
1. Dynson standard inventory was used to measure the social responsibility and involves the social responsibilities components to the staffs, the social and non-social beneficiaries, and 6 questions have been allocated to each component. 2. In order to measure job burnout, Maslach standard MBI (1981) was used to measure job burnout which is formed of 22 separate questions., that 9 items were related to emotional exhaustion, 5 items were related to depersonalization and 8 items were related to personal qualification sense. 3. Rotter standard inventory was used to measure the locus of control which included 22 questions that 11 questions were related to internal locus of control and 11 questions were related to external locus of control.
The responders gave 1-5 score to each question according to Likert 5 option scale from perfectly disagree to perfectly agree. We have relied on the previous researches to determine the inventories stability of this research, that social responsibility inventory by Heydarzaeh, et al (2013) In this research, the data was analyzed using SPSS 19 software and descriptive statistical tests (percentage, mean, standard deviation), and relation test and also Spearman or Pearson and Kendall tests and single sample t-test were done. It is mentionable that the sample individuals of the research participated in the study with their satisfaction and aware from the aim of research and their personal information were protected confidentially.
RESULT
The demographic information of the sample members is provided in Table 1 . Also, in Table 2 Mean score of job burnout and social responsibility and internal and external locus of control in the research sample is provided:
The correlation coefficient between job burnout and social responsibility and its dimensions are provided in table 3. 
ORIGINAL ARTICLE
In Table 4 all studied cases in Table 3 , with regard to internal locus of control and influence of this moderating variable on both basic variables of research has shown and Table 4 is similar to table 5 with this difference that shows the influence of external locus of control on the considered both variables.
DISCUSSIONS
Descriptive findings of the research about mean score of subjects' job burnout showed that individuals' mean score was 22.86 in emotional exhaustion, in depersonalization it was 12.10 and in personal adequacy it was 25.78, and the mean scores of every three dimensions is at the middle situation. Farahani et al (2011) investigated te relationship between personality dimensions and job burnout of 59 male teachers from physical exercise in Zanjan city during a research. That mean score of emotional score, depersonalization and decreased adequacy were 6.64, 2.30 and 29.89 respectively, that Table 3 The correlation coefficient between the scores of job burnout and social responsibility and its dimensions in the studied group dimensions of emotional exhaustion and depersonalization were in good situation and dimension of decreased adequacy was in middle situation.
Variables Dimensions of social responsibility Social Responsibility

Dimensions of job burnout
Government customers Staffs
Social and nonsocial beneficiaries
Emotional
10
The mean score of social responsibility was 71.84 in the sample of the present research. Sajadi et al, during a research titled as social responsibility in the hospitals of Isfahan city indicated that the mean score of social responsibility was 68.6 in the studied hospitals.
11
Negative and significant correlation coefficient in the relationship between the social responsibility and job burnout and comparison of the coefficient of this relationship during considering the locus of control mean that internal and external locus of control of both can act as a negative moderator, certainly internal locus of control is more debilitating the negative relationship, that is the more introverting nurses, their mush social responsibility less likely will lead to their job burnout.
Azeem (2010) in his research titled as "types of personality, job involvement and job burnout among the university professors" indicated that types of personality and job involvement has led to the professors' job burnout. Job involvement is in negative and significant relationship with depersonalization and is in positive relationship with the dimensions of personality job burnout success. Commitments and various personality dimensions include extraversion, emotional stability (≠neuroti-cism), agreeableness; loyalty and openness to experiences are in inverse relationship with emotional exhaustion.
12
Swider (2010) in a research represented a model in field of the relationship between personality and job burnout using meta-analysis approach. The result of research revealed that higher levels of extraversion characteristic is in relationship with the lower levels of emotional exhaustion and with higher levels of individual success, but it is not in relationship with depersonalization dimension of job burnout. Also, there is a positive and significant relationship between neuroticism characteristic and emotional exhaustion and lack of success. The personality characteristics of agreeability, loyalty and openness to the experiences are in negative and significant relationship with all dimensions of job burnout.
In this research, the inventory was applied in order to survey, as a result, perhaps some individuals avoided real answering and gave unreal answer.
13
It is a cross sectional research, for this reason, it makes difficult to conclude about causality.
Numerous questions of the inventory led to prolong the running time that affected on the participants' accurate answers.
CONCLUSIONS
Briefly, the results of this research confirmed the negative correlation between the nurses' job burnout and their social responsibility. Numerous studies have shown that job burnout affect significantly on the social responsibility and organizational results. Also, several researches reported that many personality and behavioral variables effect on the job burnout and responsibility. The findings of this research revealed that measurement of the nurses' personality characteristics effects on two basic variables of the research.
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